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CQNG HOA xA HQI CHiJ NGHiA vq;T NAM
DQc I~p- TI}'do - Hl;mh phuc

Ha N(Ji, ngay 30 thang 3 nam 2018
CONG THONG TIN OlEN Til CHiNH PHU
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\ DEN Ngay, 'to IUt.f QUYET DJNH
,......... A .• J. A ,

~U{ uJnh chtrc nang, nhl~m VI},quyen hl}n va CO'cau to chtrc
cua TAng CI]CDu lich trl}'c thuQc BQ Van hoa, Th~thao va Du lich

Can cu Lugt t6 chUc Chinh phil ngay 19 thang 6 nam 2015;

Can cu Lugt Du Itch ngay 19 thang 6 nam 2017;

Can cu Nght atnh s6 123/2016/ND-CP ngay 01 thang 9 nam 2016 cila
Chinh phil quy atnh chUc nang, nhi?m v¥, quyJn hqn va ca du t6 chUc cila
b(J,ca quan ngang b(J;

Can cu Nght atnh sci 79/2017/ND-CP ngay 17 thang 7 nam 2017 cila
Chinh phil quy atnh chUc nang, nhi?m v¥, quyJn hqn va ca c6u t6 chUc cila
B(J Van hoa, Thi thao va Du Itch;

Theo aJ nght cila B(J truemg B(J Van hoa, Thi thao va Du Itch;

Thil tuemg Chinh phil ban hanh Quyit atnh quy atnh chUc nang, nhi?m
v¥, quyJn hqn va ca c6u t6 chUc cila T6ng c¥c Du Itch trllC thu(JcB(J Van hoa,
Thd thao va Du Itch.

Di~u 1. Vi tri va chuc nang

1. T6ng C\lCDu lich la t6 chuc tf\!C thuqc Bq Van Ma, ThS thao va Du
lich, thlJc hi~n chuc nang tham muu, giup Bq tru<'mgBq Van Ma, ThS thao va
Du lich quan Iy nM nuac va t6 chuc thlJCthi phap lu~t vS du lich tren ph~m vi
ca nuac, quan Iy cac dich V\lcong vS du lich theo quy dinh Cllaphap lu~t.

2. T6ng C\lCDu lich co tu cach phap nhan, co con d~u hinh Qu6c huy, co
tai khoan rieng t~i Kho b~c NM nuac va tr1,1sa t~i thanh ph6 Ha Nqi,

Ten giao dich tiSng Anh: Vietnam National Administration of Tourism,
Ten viSt UtttiSng Anh: VNAT.

Di~u 2. Nhi~m VI} va quy~n h:.m

1. Trinh Bq tru<'mgBq Van hoa, ThS thao va Du lich dS trinh C(J quan
nha nuac co thfun quySn:
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a) Cae dl,l an lu~t, dl,l thao nghi quySt eua Quae hQi; dl,l an phlip l~nh, Ql,l
thao nghi quySt eua Uy ban thuang Y\lQuae hQi; cae dl,lthao nghi quySt, n~i
diM eua Chinh phu vS du lieh va cae dl,l an, dS an khae theo phan eong eta
BQtruang BQVan hoa, Th@thao va Du lieh; l

b) ChiSn luge, quy ho:;teh t6ng th@phlit tri@ndu lieh; ehuong trinh x' e
tiSn du lieh quae gia; ehuong trinh hanh dQng quae gia vS du lieh; dl,l an, tlS
an va eong trinh quan trQng quae gia vS du lieh; cae dl,l thao quySt dinh, dhi
thi eua Thli tuang Chinh phu vS du lieh; l

c) Vi~e IcykSt diSu ucre quae tS, thoa thu~ quae tS vS du lieh theo q y
dinh eua phap lu~t; eho phep thanh l~p Viin phOng d:;tidi~n t:;tiVi~t Nam eha
ca quan du lieh nucre ngoai, t6 ehue du lieh quae tS va khu Vl,fe;

d) H6 sO'dS nghi eong nh~ khu du lieh quae gia nfun tren dia ban tir nai
don vi hanh ehinh dp tinh tra len.

2. Trinh BQtruang BQViin hoa, Th@thao va Du lieh quySt dinh:

a) KS ho:;teh dai h:;tn,trung h:;tnva ngfuI h:;tnvS phlit tri@ndu lieh; cae dS
an, dl,lan vS du lieh;

b) Cae thong tu, quySt diM vS du lieh; dinh mue kinh tS - kY thu~t vS (iu
lieh;

c) T6 ehue diSu tra, danh gia, phan lo:;titai nguyen du lieh; huang dfut
thl,le hi~n quy ho:;teht6ng th@phlit tri@ndu lieh quae gia, vling du lieh, dia !:Jan
du lieh trQng di@m,khu du lieh quae gia sau khi duge d.p co thfim quySn Jhe
duy~t; huang dfut phan lo:;ti,eong nh~ di@mdu lieh, khu du lieh; huang din
vi~e quan ly khu du lieh quae gia; I

d) H6 sO'dS nghi eong nh~ khu du lieh quae gia;

d) Quy dinh vS bilO v~, ton t:;to,phlit tri@n,khai thae, phlit huy gia tti ~ai
nguyen du lieh va bao v~ moi truang du lieh;

e) Quy dinh tieu ehufin ngum ph\! traeh kinh doanh dieh Y\l 1fthanh, IIlQi
dung dao t:;to, b6i duang, t6 ehue thi, dp chUng chi nghi~p V\! diSu hanh du .
lieh; trinh tl,f,thli tl)e thu h6i gi&yphep kinh doanh dieh Y\llft hanh;

g) Quy dinh tieu ehufin ph\!e Y\lkhaeh du lieh eho cO'sa kinh doanh djeh
Y\ldu lieh khae; ~

h) Quy dinh nQi dung dao t:;to, b6i duang, t6 ehUe thi, e&p chUng hhi
nghi~p Y\lhuang dfut vien du lieh; nQi dung ki@mtra nghi~p Y\lhuang dfut du .
lieh t:;tidiSm; tieu ehufin thanh th:;tongo:;tingft;
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i) Ban hanh cac van ban huang d&nvi~c th\l'c hi~n quy dinh cua phap
lu~t vS: Kinh doanh dich Y\llfr hanh va lUll tru du lich; quang ba, xuc tiSn du
lich; quy hOl;[chvS du lich; xay dvng, phat triSn san phfun du lich va kinh
doanh dich Y\Idu lich khac.

3. Giup BQwang BQVan hoa, ThS thao va Du lich chi dl;[o,huang d&n,
kiSm tra, t6 chUc th\l'Chi~n cac van ban quy phl;lIDphap lu~t, chiSn luQ'C,quy
hOl;[ch,chuang trinh, kS hOl;[ch,d\l' an vS du lich dil:duQ'c dp co thfun quySn
phe duy~t.

4. T6 chuc cac hOl;[tdQng xuc tiSn du lich a trong nuac va a nuac ngoai;
diSu ph6i cac hOl;[tdQng xuc tiSn du lich lien wng, lien tinh theo pharr dp cua
BQwang BQVan hOa, ThS thao va Du lich.

5. T6 chUc hQi nghi, hQi thao vS du lich; nghien cUu, khao sat, danh gia,
pharr IOl;[ithi truOng du lich; nghien cUu, dS xu~t ca chS, chinh sach phat triSn
thi truOng, san ph~m du lich va ngu6n nharr I\l'Cdu lich; phat triSn thuang hi~u
du lich qu6c gia.

6. Xay dvng tieu chu~n, quy chuk kY thu~t qu6c gia vS du lich dS trinh
BQ truang quySt dinh ho~c dS nghi ca quan co thfun quySn cong b6 theo quy
dinh; xay dvng va huang d&nsu d\mg, khai thac, quan Iy ca sa dfr li~u du lich
qu6c gia; huang d&nva t6 chuc cung dp thong tin du lich tl;[icac cua khiu
qu6c tS, khu du lich, diSm du lich; l'rng d\lng cong ngh~ thong tin trong du
lich; t6 chuc th\l'c hi~n cong tac th6ng ke chuyen nganh vS du lich.

7. T6 chuc th\l'c hi~n va kiSm tra vi~c th\l'Chi~n cac diSu uac qu6c tS vS
du lich rna nuac CQng bOa xil:hQi chu nghia Vi~t Nam kY kSt ho~c gia nh~p,
cac thoa thu~ qu6c tS, cac chuang trinh, dg an qu6c tS tai trQ'vS du lich theo
phan c~p clla BQ truang BQ Van hoa, ThS thao va Du lich va theo quy dinh
cua phap lu~t.

8. T6 chUc thgc hi~n cac dg an d~u tu vS du lich thuQc thfun quySn theo
phan cong, pharr dp cua BQwang BQVan hoa, ThS thao va Du lich va theo
quy dinh cua phap lu~t.

9. Quan Iy, t6 chuc thgc hi~n vi~c th~m dinh, quySt dinh cong nh~n va
thu h6i quySt dinh cong nh~n ca sa lUll tru du lich hl;lfig04 sao, 05 sao theo
quy dinh clla phap lu~t; cong b6 danh sach ca sa lUll tru du lich dil:duQ'cxSp
hl;lfigtheo thk quySn; huang din, kiSm tra vi~c xSp hl;[ngca sa lUll trU du
lich clla ca quan chuyen mon vS du lich dp tinh; t6 chuc kiSm tra ch~t luqng
ca sa lUll tru du lich tren toan qu6c.

10. Quan Iy, t6 chuc thgc hi~n vi~c c~p, c~p Il;[i,dp d6i, thu h6i gi~y
phep kinh doanh dich v\llfr hanh qu6c tS.
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11. Qm'm Iy vi~c dp the hu6ng d~n vien du lich theo quy di~ mia
phap lu~t va theo phan cong, phan d.p CllaBQ truOng BQ Van Ma, The thao

va Du lich. l
12. TiSp nh~n, giai quySt ho~c ph6i hgp vai CCY quan nha nuac co tha~

quySn giai quySt kiSn nghi clla khach du lich trong phl;lffivi nhi~m V\l, qujen
h~n clla BQVan hoa, ThS thao va Du lich theo phan cong CllaBQtruOng.

13. ThuOng tIVc HQi dang dp cht'mg chi nghi~p V\l du lich (VTGB)
theo thoa thu~ cong nh~ nghS du lich I~ nhau Cllacac nuac ASEAN.

14. T6 chuc th\lc hi~n c6ng tac nghien Clm khoa hQc, t'mg d\lllg tiSn bQ
khoa hQc, cong ngh~ va bao v~ moi truOng trong linh V\lCdu lich va tlli ngu en
du [ich theo phan c~p CllaBQtruang BQVan Ma, ThS thao va Du lich.

, 15. Giup BQ truOng BQ Van hoa, ThS th~o va Du lich th\lC hi~n qua~ ly
doi vai nQi dung ho~t dQng Clla cac hQi va to chUc phi chinh pM trong I1nh
V\lCdu lich theo quy dinh Cllaphap lu~t.

16. Thvc hi~n cai cach hanh chinh trong lInh V\lCdu lich theo kS ho~ch
cai cach hanh chinh clla BQVan hoa, ThS thao va Du lich.

17. T,6 chUc th\lc hi~n cong tac kiSm tra, ph6i hgp thanh tra, th\lc ~i~n
phOng, chOng tham nhiing, lang phi, tieu C\lCva cac hanh vi vi ph~m phap lu~t
trong linh V\lCdu lich theo quy dinh Cllaphap lu~t.

18. T6 chuc th\lc hi~n cong mc thi dua, khen thuOng trong ho~t dQng du, .,
lich theo phan cap clla BQ trUOng BQ Van Ma, The thao va Du [ich va theo
quy diM Cllaphap lu~t. l

19. Quan ly t6 chuc bQ m~y, bien chS ~ong chuc, vi tri vi~c lam, CCY I ~u
vien chuc theo chuc danh nghe nghi~p va so ngum lam vi~c trong dan vi sv

~ , ~, I

nghi~p cong I~p thuQc Tong C\lCDu lich; quyet dinh luan chuyen, dieu dQng,
b6 nhi~m, m~~nnhi~m, cach ch~c, nghi huu, thoi, vi~c, khen thuang, kY Ir~t;
th\lc hi~n che dQ, chinh sach, phOi hgp dao t~o, boi dUOng can bQ, cong cnurc,
vien chUc va nhfrng ngm'ri lam cong tac du lich theo phan dp clla BQ trubg
BQVlin Ma, ThS thao va Du lich va theo quy diM clla phap lu~t. ]

20. Quan ly tai chinh, tai san duqc giao va t6 chuc thvc hi~n ngan ach
duqc phan b6 theo quy dinh Cllaphap lu~t.

21. Th\lc hi~n cac nhi~m V\l, quySn h~ khac do BQ truang BQVan Ma,
ThS thao va Du lich giao va theo quy dinh cua phap lu~t. I
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I:>i~u3. Coo ch t8 chuc
1. V\l KS ho~ch, Tai chinh.

2. V\l T6 chuc can bQ.

3. V\l Lfr himh.

4. V\l Khach s~n.

5. V\l Thi truOng du lich.

6. V\l Hgp tilc qu6c tS.

7. Van phOng.
.•.•• 011 ••• ' ',," .•

8. Vi~n'.Nghien cUu phlit trien du lich.
"//~ •• " ...•..•. f 0.--~~,.

9. T~p.c~i-Du lich.
. l-!"' J !

; 10. Trungtam Thong tin du lich .. ' .,u, \ ,
~\,r '_~ ... "~ ' " .•

Cac dem,vi quy'diilh tiI khoan 1 den khoan 7 Bieu nay Ill. cac to chuc
giup t'6ng~c ~¥gT6ng C\lCDu li~h th\fc hi~n c~uc nang quan ly nha
nuac; cac oanvi'quy diilh tU khoan 8 den khoan 10 Bieu nay Ill. cac dan vi S\f
nghi~p thuQc T6ng C\lCDu lich.

T6ng C\lCtru<'mgT6ng C\lCDu lich quy dinh chuc nang, ilhi~m VI,l, quySn
h~ va CCJ du t6 chuc clla cac t6 chuc, dan vi thuQc T6ng C\lCDu lich.

Van phong co 03 phong.

I:>j~u4. Llinh dl}o Tang Cl}.C Du Ijch

1.T6ng C\lCDu lich cOT6ng C\lCtnr<'mgva khong qua 04 Pho T6ng C\lCtnrang.

2. T6ng C\lCtru<'mgva cac Pho T6ng C\lCtru<'mgT6ng C\lCDu lich do BQ
tru<'mgBQ Van hoa, ThS thao va Du lich quySt diilh b6 nhi~m, mi@nnhi~m,
luan chuySn, diSu dQng theo quy dinh clla phap lu~t.

3. T6ng C\lCtru<'mgT6ng C\lCDu lich chiu trach nhi~m truac BQ tru<'mg
BQ Van hoa, ThS thao va Du lich va truac phap lu~t vS toan bQho~t dQng cua
T6ng C\lCDu lich. PM T6ng C\lCtru<'mgT6ng C\lCDu lich chiu trach nhi~m
truac T6ng C\lCtru<'mgT6ng C\lCDu lich va truac phap lu~t vS lInh V\fCcong
tac duqc phan cong ph\l trach.

I:>j~u5. Dj~u khoan chuy~n tiSp

Bao Du lich tiSp t\lC ho~t dQng theo ton chi, m\lc dich dugc ghi trong
Gi~y phep ho~t dQng bao chi dii dugc c~p cho dSn khi BQ Van Ma, ThS thao
va Du lich th\fc hi~n vi~c s~p xSp, t6 chuc l~i cac co quan bao chi theo nQi
dung va lQtriilh quy ho~ch dugc dp co thllm quySn phS duy~t.
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f)i~u 6. Hieu IU'cva trllch nhiem thi h?mh. . .
, 1. 9uySt dil}h nay co hi~u hJc thi hanh kS til ngay leY ban hanh va tqay

the Quyet dinh so 23/2014/QD-TTg ngay 13 thang 3 nam 2014 cua TM tuang
Chinh pM quy dinh chuc nang, nhi~m V\l, quySn hl;Ulva co du t6 chuc Jua
T6ng cvc Du lich tn,rc thu9C B9 Viin hoa, ThS thao va Du Iich.

2. B9 truOng B9 Van hoa, ThS thao va Du Iich, cac B9 truOng,
~hu truOng ca quan ngang b9, T~u truOng caquan thu9C ChinJ; pM, CM *,ch
Uy ban nhan dan tinh, thanh pM tn,rc thu9c trung uang va Tong cvc trucrng
T6ng cvc Du Iich chiu trlich nhi~m thi hanh QuySt dinh nay.!

Noi nh~n: ........•...".•". ~iJTUONG
- Ban Bi thu Trung uang Dang; ••••.•(j C 1[ :-.•••
- Thu wOng, cac Ph6 ThU wOng Chinh phU; /' + ~ < •

- Cac b(>,ca quan ngang b(>,ca quan thu(>cChinh phu; f:;;,'"' ~ 0~
- IIDND, UBND cac tiuh, thanh ph6 tflrc thu(>ctrung u:.g. IF' ~\ .
- Viin phong Trung uang va cae Ban cua Dang; ~ .' "c1:
- Viin phong T6ng Bi thu; \. ~ j
- Viin p)10ng ChU tjch nua~; . ...•.•••...)<$' ,
- H(>idong dan t(>cva cac Uy ban cua Quoc h(>i; .'••••••.l,
- Viin phOng Qu6c h(>i; ••••••••
- Toa an nhan dan t6i cao; Nguy~n Xuan Phuc
- Vi~n ki~m sat nhan dan t6i cao;
- Ki~m toan nha nuac;
- Uy ban Giam sat tai chinh Qu6c gia;
- Ngan hang Chinh sach xii h(>i;
- Ngan hang Phat tri~n Vi~t Nam;
- Uy ban trung uang M(it tr~n T6 qu6c Vi~t Nam;
- Ca quan trung uang cua cac doan th~;
- VPCP: BTCN, cac PCN, TrQ' Iy TTg, TGD C6ng TTDT,
cac Vv, Cvc, dan vi trvc thu(>c, Cong bao;

- Luu: VT, TCCV (2). XH .).05
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